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Effective management of business information is critically important for today’ s organizations, covering all the
activities for controlling information provisioning. This is the domain in which managers of business information,
system owners, product managers, information managers and Chief Information Officers (C1Os) operate.

This Management Guide describes BiSL, Business information Systems Library, a

framework for business information management and information management. BiSL is a public domain standard
that is consistent with the IT Infrastructure Library (ITIL) and Application Services Library (ASL).

The information in this Management Guide helps managers to adopt a professional approach to the management
of their business information. It draws on the practical

experiences of organizations that are using this framework and builds on the lessons learned from those
experiences. It provides a description of the framework, together with a detailed definition of a standard for
business information management and information management
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