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0 OO O O O Receiving Clients1.00 O O O O O Meeting a Guest at the Airport2.[] [0 [0 [0 Receiving a Client3.
0 O O O Seeing off a Client [0 OO 00 O O Schedulel.00 O O O O O O O Making Schedule for the Boss2.0 [ [
[0 Arranging a Meeting3.0J [0 [0 [0 Making an Appointmentd O 0O O O O O O O O General Services1.O0 O O
00 O O Offering Inquiry Service2.00 0O O O O O Helping Open an Account3.00 O O O O O O Helping Deposit
and Withdraw Money4.0 [0 [0 [0 Helping Send Money5.00 O O [0 O O O O O Helping Report a Loss and Close
an Account6.0] O OO O O Offering Bank Card Servicedl 0 O O 0O O O O O O Other Servicesl.O O OO0 0O OO
[0 Offering Money Exchange Service2.00 0 [0 OO O O Offering Cheque Service3.[0 00 00 0 O O O O Offering
Money Changing Serviced 0 0 0 O 0O 0O O O General Servicesl.0 0 O O O O O O Offering Inquiry Service2.
O O O O Letter Service3.00 O O O Parcel Serviced 0 0 0 O O O O O O Other Services1.O O O O O O Selling
Envelopes and Stamps2.00 [0 O O O O Newspaper and Magazine Subscription Service Colleagues
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