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Part 0 At the Front Officel] Unit1 Room Reservation[] Unit 2 Reception and Check-inJ Unit 3 Operator
(0 Unit4 Front Cashier(] Unit5 Check-outPart [1 Housekeepingl] Unit 6 Guiding Guests to Their Rooms
[0 Unit 7 Room Services] Unit 8 Miscellaneous Services[l Unit9 Complaints and ClaimsPart I Catering
[0 Unit 10 Booking a Table] Unit 11 Food and Beverage[d Unit 12 Paying the BillPart [ Recreation Center
(0 Unit 13 Entertainment Unit 14 SportsC] Unit 15 Ina Beauty SalonPart [ Business Center[] Unit 16

Conferenced Unit 17 FacilitiesT] Unit 18 Formal BanquetPart 0 Going-out] Unit 19 Shoppingd Unit 20
[ Sightseeing
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