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Unit One ArrivalLesson OneDialogue 1 On an AirplaneDialogue 2 Having MealsReading: Convenient
Transportation of ShenyangLesson TwoDialogue At the CustomsReading : Customs DeclarationLesson
ThreeDialogue At the airportReading : Tips for meeting tour Group at the airportLesson FourDialogue On the
Way to the HotelReading : Welcome SpeechUnit Two Front OfficeLesson OneDialogue 1 ReservationDialogue 2
Accepting a Tour Group ReservationReading : Front Office Client and Types of roomsLesson TwoDialogue 1
ReceptionDialogue 2 Showing the Guest to His RoomReading: ConciergeLesson ThreeDialogue 1 A Call to
USADialogue 2 Morning CallReading : Telephone CallsLesson FourDialogue Giving informationReading :
Standard Phrase for Front DeskLesson FiveDialogue 1 ComplaintsDialogue 2 Charging MoreReading:
ComplaintsLesson SixDialogue 1 Foreign Currency ExchangeDialogue 2 Paying by Credit Card or in
CashReading: CashiersUnit Three Food and BeverageLesson One Dialogue 1 Booking SeatsDialogue 2 Banquet
ReservationsReading : The Manager's RemarksLesson TwoDialogue 1 Seating the Guests with a
ReservationDialogue 2 Receiving the DinnersReading : HostessLesson ThreeDialogue 1 Ordering in a
RestaurantDialogue 2 Ordering DrinksC] O Unit Four Housekeeping DepartmentUnit Five ShoppingUnit Six
SightseeingUnit Seven Departure
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