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Quote: A key factor in explaining the sad state of American education can be found in overbureaucratization,
which is seen in the compulsion to consolidate our public schools into massive factories and to increase to
mammoth size our universities even in underpopulated states. The problem with bureaucracies is that they have to
work hard and long to keep from substituting self-serving survival and growth for their original primary objective.
Few succeed. Bureaucracies have no soul, no memory, and no conscience. If there is a single stumbling block on
the road to the future, it is the bureaucracy as we know it. (p. 219)
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Edward Twitchell Hall, Jr. (May 16, 1914 — July 20, 2009) was an American anthropologist and cross-cultural
researcher. He is remembered for developing the concept of Proxemics, a description of how people behave and

react in different types of culturally defined personal space.
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