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Unitl Enquires about Flight Information 0 O 0O O O [
Unit2 Telephone Reservations [1 [1 (1 [J

Unit3 Change of Reservations (1 [J [J [

Unit4 Requesting Special Services 0 0O O O O O

Unit5 Ticketing and Change of Tickets 0 0 0 0 0O O O
Unit6 Fares 0 [

Unit7 Lost Ticketsand Refund D 0D O 0O OO0 O
Unit8 Enquires about Other Services D O O O O 0O 0O O
Unit9 Check-in Procedures 0 0 O 0 O O

Unit10 Baggage Handling at the Check-in 0 O O O O 0O O O
Unitll Seat Arrangement D 0 O O O 0O O

Unit12 At the Departure Area U [0 O O

Unit13 Making Connections U [0 00 O

Unitl4 Flight Irregularites D D 0 0000000000
Unit15 Baggage Service J O 0 O

Unit16 Airport Information O [0 00 O
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