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Module [0 English Correspondence Basics for International BusinessChapter [1 English Correspondence Basics
forlnternationalBusinessKey to ExercisesModule [ Establishing Business RelationsChapter [1 Establishing
Business RelationsLesson 1 About UsKey to ExercisesLesson 2 Self-introductionKey to ExercisesLesson 3[1 ALl A
First Inquiry(BO Reply to the AboveKey to ExercisesKey to Skill TrainingModule [0 Business
NegotiationsChapter [ Inquiry and ReplyLesson 4 (ALl Genera linquiry(BO Reply to the AboveKey to
ExercisesLesson 5 An Order InquiryKey to ExercisesLesson 6 (Al Status Inquiry(BO Reply to the AboveKey to
ExercisesKey to Skill TrainingChapter 0 Samples and ChargesLesson 7(AL Ask for Samples(BC Reply to the
AboveKey to Ex ercisesLesson 8(ALl Refusing to Pay Sample Charges(BLl Reply to the AboveKey to
ExercisesLesson 9(ALl Sending Samples(BI Sending Duplicate SamplesKey to ExercisesKey to Skill
TrainingChapter [ Offers and Counter-offersLesson 10 A Firm OfferKey to ExercisesLesson 11(A] A
Counter-offer(B[J Reply to the AboveKey to ExercisesLesson 12 (ALl New Price for Repeat Order(B[J Reply to
the AboveKey to ExercisesKey to Skill TrainingModule [0 Execution of ContractsChapter O Order and
ContractsLesson 13 A Purchase OrderKey to ExercisesLesson 14 (AQ Partial Acceptance of an Order(BO Reply
to the AboveKey to ExercisesLesson 15 (Al Sending a Sales Confirmation(B[] Counter-Signature LetterKey to
ExercisesKey to Skill TrainingChapter [J PaymentLesson 16(AL] Asking for Payment by T/T(BO Confirming
Payment by T/TKey to ExercisesLesson 17 Declining Payment by 60 Days L/CKey to ExercisesLesson 18 (A
Asking for Easier Payment(BL] Reply to the AboveModule [ Documents] [0 20030 O O O O O O 0O 20030
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