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Section A For Staff in Tourism

[0 Unit One Transportation

[0 Unit Two Sightseeing

[0 Unit Three Cultures and Customs

O Unit Four Shopping

[ Unit Five Problems &amp; Emergencies Handling
Section B For Staff in Hotel Service

[0 Unit One Front Office

O Unit Two Housekeeping Department

[J Unit Three Food and Beverage Department
[0 Unit Four Other Departments
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