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Unit 100 Greeting the foreign guests at the airport
OO00O000o0

Unit 2 Business arrangements

OOoooo

Unit 3 Establishing business relations
OO00oOoooo

Unit 4 Business visit

ooooo

Unit 5 Banquet reception

Ooooo

Unit 6 Sightseeingarran] gement

Ooooo

Unit 7 Farewell banquet
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Unit 8 Trade fair

googo

Unit 9 Introduction and promotion of products
OO000ooooo

Unit 10 Business negotiation

oooooo

Unit 11 Preliminary talk
oo0ogon

Unit 12 Inquiry and offer
oooooo

Unit 13 Counter——offer and counter(] -counterOffer
Oooooooag

Unit 14 Acceptance and order
oooooo

Unit 15 Packing and shipment
oooooo

Unit 16 Payment and delivery
goodod

Unit 17 Inspection and insurance
googod

Unit 18 Agency and contract
oooooo

Unit 19 Claims and settlement
oooooo

Unit 20 Complaint handling
OOoooo
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