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Unit 1 Hospitality and Welcome O 0 O O [

Text: Chinese Hospitality O 0 O O OO0 0O

100 Arriving at the International Airport 0 O 00 00 O O
2[0 Meeting a Delegation at the Airport 0 O O 0 O O O
3) Welcome to the Great Wall Hotel 0 O 0 0O 0O 0O O O
400 Thank You for Your hospitality 0 0 O 0O O O
Eloquent Speechmakingd A Welcome Speech O [0 [0 [
Unit 2 Presentations and Introductions 0 O O [ [
Text Make Formal Introductionst] [J [J [J

1) Introduction of an Itinerary O [0 0 OJ

2) This is Our Company [ 01 00 I

3) Presenting a New Product 0 00 00 O [

4) Meeting a Potential Customer 0 0 O 0 0O O

50 A Guided Tour of the City 0 O 0 OJ
Speechmakingl] Presenting A Speechmaker 1 O O O O O O
Unit3Food Culture 0 O 0O O O

TextO Food and Culture 0 O O [

1) Chinese Cuisines [0 1 [0 [

2) Vegetarian Food is Healthy [0 [0 [0 [

3[0 Chinese Tea Ceremony is So Fascinating

oood

4) American Food [0 00 0 O

500 Popular Drinks in the West 00 [0 [0 [J
Speechmakingd A Formal Toast 0 O O [

Unit 4 Recreation and Entertainment 0 O O O [
Text[d Urban Nightlife 0 00 O O [

1[0 Entertaining Clients With Beijing Operall OO O O O O
200 Traditional Chinese Music 0 0 0 0 O [

3) Water Sports and Seaside Games [J I [ [J

4[] Famous Gardens in China

oooooo

Debating Should X-Games be Encouraged?
O0o00ooooooon

Unit 5 Holidays and Celebrations 0 0O [ [ [

TextO Traditional Festivalsin ChinaO O 0O O O O

100 Spending Chinese New Year in China 0 00 00 00 00 O
2) Banning Firecrackers on Celebrations[]
ooooooooo

3[0 Presenting a Birthday Gift 0 00 00 00 O O

400 Attending A Colleague’ s Wedding Ceremony 00 00 0 0 O O
500 A Thanksgiving Day Party 0 O O O O

Speechmakingd 60th Anniversary of China 0 [0 [0 [0 600 [J
Unit 6 Computer Concerns Us [1 [0 [0 [
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Text Computer and Our Life 0 0O 0O 0O O

100 Setting Up a Company Website 0 0 0 O O [

2[1 Blogging on the Internet O O O [

3) Searching for Information on Baidu [0 [0 [ [J

4[] Stay At the Cyber Café Overnight 0 O O [

500 Shopping at Taobao [0 [0 [0 O

Debating Pros and Cons of On-line Shopping 0 O O O O O
Unit 7 Services and Receptions 0 O 0 O O

1.Text Cross-Cultural Views of Service Quality
ODooooooo

1) Information Service O [0 O O

2)Reservation Service O O [ [

3)Boarding Services [1 [ [ [

4[] Check-in Service 0 0 00 O

5) Laundry Service [0 [0 00 O

6)Dealing With Complaints 0 [0 [0 [J

Speechmaking] Welcome on Board CAAC 0 0 00 O
Unit 8 Economy and Development O [0 00 O O

Text Stocksand Bonds J [0 [0 0 [

1)Paying by Mortgage [0 O O [

2[10 Choosing Overseas Market [1 [0 [0 [0 00 O

30 Influence of the Financial Crisis 0 0 0 0 0O O O
4[] Setting up a Joint Venture Company [0 00 O 0 O O
500 Atthe Guangzhou Trade Fair 0 00 00 0 O
Speechmakingd] Opportunities and Challenges O O [0 [0 [
Unit 9 Healthand Wealth O 0 0 0 O

Text Healthand WealthO O OO0 O O

11 An Emergency Case [ [

2)Chinese Medicine and Western Medicine 0 O O O OO O O
300 Diet Cures More thana Doctor [0 00 0 0 0 [

A If 1 Wona Lottery! 0 0 0O [

500 A Checking Account or a Savings Account?
O0o0O0DooOOoOoooad

Debating: Is Money the Most Important 0 0 O 0 00 O

Unit 10 Social Relations O 0 O 00 O

Text Social Relations and Friendship D O O O 0O 0O O
1) My Boss and My Colleagues (1 [0 [0 [0 [

2) Caring About the Employees O O [0 [

3[1 Establishing Business Relations [1 [0 [0 [0 [0 O

4) Cross-Cultural Management 0 0 O O [

5) Feeling Nervous at Social Interactions 00 0 [ [

6) Give Money to Beggars? 0 0 0 O O

700 Facing Generation Gap 0 O [0 [
Speech Competition or Cooperation [0 [0 0 O O [
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Unit 11 Education and Abilities [0 00 [0 00 O

Text Education In the United States [J [0 0J [J

1) Talking About Educational Qualifications [ [1 [0 [

2) Quality Education O 0 [ [

3)Education and Employment in China and Americall [ 00 00 0
40 On-the-Job Training O O O O

500 Certificate and Ability 0 O O O O

Speechmaking: On Graduation Ceremony O [0 O [

Unit 12 Social Problems O O O [

1 Text[ Social Problems(] [0 00 O

100 Dick was Laid Off 0 0 0 00 O

2) The Harm of Fake Commaodities 0 [0 [0 0 OJ

3) Gender Biasin Employment D 0 OO0 O O OO

500 Private Cars Should Be Limited? 00 00 00 O

6] Dust Stormsare Terrible 0 0 0 O [

70 Mammonism O O O O

Speechmakingd] Development and Environment OJ [0 [0 [
Unit 13 Culture and Custom U 0 O [

Text Culture Shock O 0 O [

100 Greeting Manners [0 [0 00 O

2[0 Symbolic Meanings of Chinese Customs [0 [0 [0 00 00 0 O
300 Table Mannersin ChinaandintheWest 0 0 0 O 0 0O O
400 Acting Your Age-New Rules] 00 0O 00 0 O

5) More Children, More

Happinesst O O O

Speechmaking: Congratulations on a Wedding Ceremony [0 [0 00 O
Unit 14 Successful Career 0 00 0 O

Text Workaholics [ 0 J

1) Applying for a New Job O [0 [0 [J

2[0 Talking About Education and Work Experience
O0DoO0oooooa

3[0 Meeting the Requirements of the Job 0 0 0O 0 00 O

4) Negotiating for Better Business Deals [0 O OO [0 O

50 Opening New Sales Channels 0 0 0 O O [

6) Reporting to the Boss 1 [J [0 [

70 Promotion and Pay Rise (] 0 O [J

Speechmaking: BorntoWinO O 0 O 0O OO

Unit 15 Bidding Farewell 00 00 00 0 O

Text We' re the World; We’ re the Future
O0o000obOoOoooo

1) Resigning and Job HopO [0 O O

2[0 Going Abroad for Further Education 0 O O [
30 A Farewell Party 0 O O O

4[] Check-Outata Hotel 0 [ [

500 Seeing Off at the Airport [ [0 [0 [
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Speechmaking] A Farewell Speech O OO O [
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