00004, tushu007.com
<«<OQ00d0O0Oooodns>

guoooon
J00<<0OD0OboObOoOoooggs>>
1300 ISBNUO O 0 9787561116791

1000 ISBNO O 10 7561116799

00 ododo2005-5
godooobooooogoo
goooon

00o281

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



00004, tushu007.com
<«<OQ00d0O0Oooodns>

goon

gobbobbbuogogooobobbobbooooooo® o> bbugoooobboobo
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
goboboobbuougoogobboooo
gobbobbbudgogogobobbbuooooobobobboooooobobbouga
gobbobbbuggogobbobbuooooobooboooo
gobbobbbuoooogobboobboooooobooboooo
gobbobbbuoogogobbobbibooooobobobbouga

Page 2



00004, tushu007.com
<O000o0ooodoodss

good

O00OPartl1 0000100 O Meeting People2.00 O O Visiting People3.[] [ [0 [J [ Starting a
Conversation.4.00 0 O O O Addressing People5.[1 [ [0 O Greeting People6.0 O O O OO 0O OO

O Introducing People7.00 [0 [0 O O Finding Conversation Topics8.[1 [ [0 (1 O Interrupting People9.01 [0 [0 [
O O Listening and Cutting inlO.00 00 0 O O O O O Making Negative Responses11.00 O O O O OO OO Making
Skeptical Responses12.[] [0 [0 Making Appointments13.00 O O O O O O O Canceling or Changmg
Appointments14.00 0 O O O Concluding a Conversation15.00 [ O Taldng Leavel6.00 O [0 Apolo~zing to
Someonel7.00 O O Arguing with Someone.18.00 O O 0 O O O O Asking About and Expressing Intention19.01
O O 0O O (O )Asking and Offering Permission(1)20.00 O 00 [0 [0 (O )Asking and Offering Permission([J )21.00 O
(0 Complaining to Someone22.[1 [ [1 Complimenting Someone23.00 [ [ [ [0 Compromising to Someone24.
[0 O O Congramlating Someone25.00 [0 {1 00 0 Consoling Someone26.0J O [ [J [J Contradicting Someone27.
000000 O Correcting Someone28.00 0 O O O Criticizing Someone20.00 0 0 0 OO0 O OO

[ Expressing Disbelief30.0 O O O O Expressing Boredom31.0J [0 [ O O Expressing Curiosity32.00 0 O O O O
[ Expressing Disagreement33.00 O O [0 O Expressing Disappointment34.] [0 O O [0 Expressing Irritation35.0
O O O O Expressing Preference36.00 O [ O O Expressing Sympathy37.00 O O O O ([0 )Getting and Expressing
Opinions(1)38.0 O O O O (O )Getting and Expressing Opinions(0J )39.0 O O 0O O O O O (O )Giving Advice
and Suggestions(1)40.0 0 O O O O O O (O )Giving Advice and Suggestions(UJ )41.00 [0 [ Inviting Someone42.
00O 0O 0O O Offering Help43.OO U O O O Persuading Someone44.[] [0 O O O Pointing Out
Misunderstandings45.00 O O O O Asking for Help46.0J [0 O Expressing Gratitude47.0] O O [0 [J Threatening
Someone48.00 O O O O Urging Someone49.[1 [0 [0 O O Using Euphemism50.00 [0 [0 00 O Warning
Someone51.00 O O O O Expressing Worry52.00 O O [ Birthday Party53.00 [0 Dance54.00 0 Wedding55.[1 (I [
(] Cocktail Party56.00 [J [J [0 Banquet57.00 [0 Funeral58.00 O O O Present-giving59.00 O O Christmas60.[]

[0 New Year61.00 0 O O O O Making a Business Phone Call62.00 O O O O [0 Answering a Business Phone
Call63.00 0 O O O O O Getting the Caller to Leave Some Message64..0 0 0 0 000 00O O O O Talkingto a
Caller V(ho Refuses to Leave a Message65.00 00 [ [ O O Talkingto anAnsweringMachine66.00 O O O O O O

O Terminating aLengthyPhone Call67.00 0 0 O O O O O O O Talkingto a Disorganized Person68.00 [0 O [0 [
000000 O Calling a Hospitalized Supervisor or Co-worker69.00 [0 [0 O O O O O O Reminding a
Co-worker of Embarrassing Things70.C0 OO OO O O O O 0O O Talking to a Forgetftfl Boss71.00 O 0O 0O 0O 0O O O O
[0 OO O Responding about Your Personal Things72.00 0 O O O O O O O O Talking to a Co-worker Who Has
Prejudice73.00 0 O 00 0O 0O O O O O O Talking to a Disorganized Co-worker74.0 D 0 D0 00000000
[ Refusing to Share Personal Romance with Others75.00 O [0 00 O O O O O O Talking to a Person About to
Receivea Call76.0 0 O 0 0O O O O O O Talking to a Fired Coworker77.0 O 00 O O O O O Handling Vulgar
Language78.00 O O O O O O Stopping Gossiping79.00 [ O [ O Stopping Harassment80.C1 [ 0 O O Refusing
to Run Errands81.00 [0 O O O O Offering Service to Customers82.00 O U [0 O O O Announcing a Meeting
Open83.0 O O O O O Introducing a Speaker84.1 O OO O O O O O Ca]ling on the Participants to Speak85.[] [
0 O O O Reminding the Speaker86.0J [J [0 O [J Moderating the Dispute87.00 [ O [J [J Generalizing the
Points88.00 [0 0 O O O O Keeping the Allotted Time89.00 O U [ O O Thanking the Speaker90.00 0 0 0 O O
00 O O O Adjourning or Closing a Meeting91.] [0 [0 [0 [0 0 0 Beginning a Speech92.00 [J O [J [J Turning to a
New Topic93.00 0 O O O HighUghUng Ideas94.00 O O O [0 Amending a Slip of the Tongue95.00 00 0 O

[0 Ending a Speech
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