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1 Who's who?2 Project finances3 Project management4 Email ego5 Sorting in out6 Negotiations on site7
Socialising8 Dangerous assumptions9 1+1=?10 Presenting the caselnteraction Audio scriptsDey vocabularyKey

vocabularySelf-study+Answers and audio scripts
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[0 O Florian Plattner is a very competent] efficient engineer whoworks for a large German company.He is
working on a joint- venture Droject with a company in Thailand.About four weeks agol[] he sent an email
requesting some information to hisopposite number in Bangkok[l Mr Phalang.After two reminders[] he received a
detailed reply.Florian emailed his response belowjust thirty minutes later,without consulting his project
manager.One hour after that[] the Thai project manager complained to theGerman project manager about the
attitude of the German teammembersd and poor Florian had to make a public apology at thenext joint project
meeting
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