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Unit 1 ARRIVALO O At the Airportd [ [0 On the Way to the Hotel(J (1 [0 [0 [ In the Hotel Lobby 0O O [
O O Unit 2 INQUIRYL O First Interviewd [0 [0 [ Marketing[d [0 Goods Unavailable[D [0 [ [0 Unit 3
SPECIFICATIONSL [0 Quality First O [ Customer’ S Preferencel] O O O O Unit 4 PRICE[Q

00 O Making an Offer] O Driving a Bargainl [0 0 O Unit 5 SHIPPINGO O Date of Shipment [ [ Shipping
Problems] [0 00 O Unit 6 PAYMENTO O Terms of Payment[J [0 [0 [0 A Heated Negotiation [ Unit 7
OTHER CONTRACT TERMSLI [0 [0 O O O Packing and Packagingd [0 00 O O O O Insuranceld [0 Inspection
and Arbitrationd [0 00 O O Unit 8 AGENCY [ Proposal Entertained] [ [0 0 Proposal Declined O [0

0 Uint 9 CLAIMSL O Inadequate Packingl (I O O Inferior Quality] (I O O Unit 10 AJOINT VENTUREL
O O O Investment[d [ Range of Businessl] [1 [0 [0 Unit 11 TECHNOLOGY TRANSO FERO O OO O On
Technologyd OJ O O Royalty] [0 [0 Unit 12 CONCLUSLO ONDO [ Signing a Contract[] [0 OO [ A Farewell
DinnerJ 00 00 O Key to Exercises] [0 O 00 0O O
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