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Chapter [0 A Bnef Introduction to the Hotel IndustryUnit 1 Brief Introduction to Hotels and Hotel GroupsUnit
2 Guide to Hotel EnglishChapter 0 Front OfficeUnit 1 ReservotionUnit 2 ReccptionUnit 3 Bell ServiceUnit 4
Telephone OperatorUnit 5 Information DeskUnit 6 Money ExchangingUnit 7 Checking outChapter [
HousekeepingUnit 1 Guiding Guests to Their RoomsUnit 2 Cleaning the RoomUnit 3 Room ServiceUnit 4
MaintenanceUnit 5 Laundry ServiceUnit 6 Money ExchangingUnit 7 Checking out Chapter [1 Food and
BeverageChapter I The Business CenterChapter [1 Other ServicesChapter I ComplaintsAppendix
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