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O 00 What's that[J

This story[]

Oh[ just all ittle look at small talk. You know; those seem-ingly meaningless conversations you have dozens of
times a day. Maybe you're waiting forthe elevator. Or in a line at the bank. It all seems pretty trivial. Idle chatter
about trafficdoesn't do much more than fill the air with empty words that are quickly forgotten. But youshould
know that small talk actually has a big place in our lives.[J [0 Pat Oliverd assistant professor on artst] says that[]
"Left unchecked small talk can bean invasion. It's so powerful. It does something to you. " "Every morning after
spending anhour and a half on the freeway I start the day with small talk with my secretary[] " Oliversays] "If |
don't make small connection with another personl] | can't work. "0 [0 What causes it[]

Asarulel] you're either trying to force something into your lifel] or you'reusing conversation as an invisible
force field to keep them out. You can be wanting to connect withanother person] and small talk is your
introduction to more meaningful conversation.[J [ The way people use small talk is usually determined by where
they happen to be at thetime. Take the elevator] for instance. Now there's prime territory. Nobody knows
anyoneand there's no reason no start a conversation[] but invariablyl someone does. Making con-versation in
such peaceful social settings] according to Oliver[] "can confirm your territory.It's a way of feeling like and
accepted. "
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