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00 O A0 Todoy[ intemational businessmen and businesswomen increasingly find them- selves working in
mulficulturol environments.BJ Yes[] irs common that. Some people make the mistake of seeing foreign cul- tures
through their own habHual cultural lenses. For example[d Americans be- lieve that looking (I [J It someone
directly in the eye during negotiations indicates honesty and sincerity] but the British believe such o gesture to be
amark of rudeness.Al] So before entering into internotional negotiations there are some issues to considerd such
as culturol influences] culturel typesd] and culturol variables.[0 0 BO Al the some time[d we olso need to know
that people in a national culture also belong to many different subculturest] such os regiond religiond classC]
ethnici- 100 tO and profession. Sometimes these subcultures can be lust as important in shoping an individuals
behovior as national culture. Al And you know even a wink[] a subtle gesture can all be signol that punctuate the
spoken words.
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