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Prefacel] O Chapter 1 Makingroomreservations O O 0 OO0 0000000000 OOOOOOOOOO
O0000000D0000000D000OChapter2CheckinD00000O0O0DOO0OOOODODOO
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10 Cleaning the Room[] [0 00 0 O O Chapter 11 Room Servicesl] 00 0 O O O Chapter 12 Wake-up Services[]
0 OO Chapter 13 Maintenance Services [J [1 [0 [0 Chapter 14 Table Reservation[] [J [J [0 Chapter 15 Greeting
the Guests J [0 00 O Chapter 16 Taking Orders [0 O O [0 Chapter 17 Bar Services [J [1 O OO Chapter 18 Serving
atthe Dinner 0 O O O Chapter 19 Coffee Services J O [0 [0 O Chapter 20 Chinese Food U [J [0 O Chapter 21
western Food [0 O OO [0 Chapter 22 Paying the Bill J O [0 [0 Chapter 23 Secretarial Services O [J [0 O Chapter
24 Mail Services J O [0 0 Chapter 25 Convention Services [J [1 O O Chapter 26 Information and Tickets
ServicesJ 00 0 O O O O Chapter 27 Hairdressing Services J [J [0 OO Chapter 28 Shopping Services [ 0 [ [J
Chapter 29 The Bathing Services (1 [ [0 [0 Chapter 30 The Body Care Services [1 [ O I Chapter 31 The
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AL Good affemoon[] madam[] What can Ido for you[

B[ A group of American scholars will be affending a conven on tour next month[J 1 want tO reserve rooms for
fifteen ALl When do you want them[d madam[]

B[ From September 6th to 8th[] altogeth-er 3 nightsC] ALD One mOmenf please[] madam[] Let me check the
reservation list(] Yes[] we can confirm those dates for yould B[J Thank you very much0 AL We have deluxe
suites] deluxe double rooms[] and ard rooms[] and single rooms[] Which would you pre- fer[

B[] One suite for the group head andseven double rooms for the restt] A OK[O One suite for the head and
sev-en double rooms torthe rest(] IS thatrightC] madam(]

B[ Right[d Whars the discount for groupreservation(]

Al Asusualld we’ [l give you 1500 Off(] BOI Thcs great[]

I confirm the booking thenJ A[] By the way[] will they be coming by air{]
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