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(0 O Small businesses or individuals working alone invented the personal computerl] the transistorradiol] the
photocopying machinel the jet engined and the instant photograph.[] Theiringenuity also gave us the pocket
calculator] power steeringl] the automatic transmission[] airconditioning] and even the ballpoint pen. Clearly
[0 we are all better off for the presence ofmillions of small businesses.[] Their resourcefulness and ingenuity have
spawned newindustries and contributed a great many innovative ideas and technological breakthroughs.Small
businesses create more new jobs than do larger businesses. One study suggested thatsmall businesses may create as
many as 66 percent of all new jobs in the United States eachyear. In another studyd] the U.S. Department of
Commerce found that smalll] young[ high-technology businesses created new jobs at a much faster rate than did
larger[] olderbusinesses. Such small businesses require employees with a high degree of scientific orengineering
knowledge and thus generate additional demand for them.New-Business FormationAnother indicator of the
importance of small business is the record number of businessesformed each year since 1960. New incorporations
hit the 6001 000 mark for the first time in1983. This figure is more than four times the total in 1960. Of course[]
some of the newcorporations are mature businesses that were born as sole proprietorships or partnerships andhave
only recently incorporated. NeverthelesstJ many more small businesses are created eachyear than larger ones.A
final reason for small businesses to have such an enormous impact is their contributions tobig business. General
Motorst for exampled buys from over 250 000 supplierstd most of whomare small businesses.Small businesses
can deliver specialized products more efficiently than can larger businesses.Indeed] big businesses buy more of
their inputs from small businesses than from other bigbusinesses. Small businesses also play a key role in
distributing and selling tI~e products oflarger businesses to consumers.Of all the new businesses that appear each
year[J many succeed but many also fail. Here wediscuss common reasons for small-businesses success. Many
ingredients contribute to small-business successC] but some of the most common ones are hard work[] drivel]
and dedicationon the part of the entrepreneur market demand for the product or service being offered~managerial
competencel] and luck.A key ingredient in the success of any small business is hard work[] drivel] and
dedication onthe part of the entrepreneur. An individual must have a strong desire to work independentlyof others
and be willing to work for long hours if she or he is to succeed. In genera[ [ successful entrepreneurs tend to be
reasonable risk-takers[] self-confident[] hardworking[d] goalsetters and innovators.
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