00004, tushu007.com

<Od0oodooo/iboogoodns>>

gobooo
OD00<<O00O00oobooo/oooooooos>>
1300 ISBNLI O [0 9787310021703

1000 ISBNUI U 1J 7310021703

00000 2005-1

gobobooobboodaad

gooboo O

0onoirg

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



00004, tushu007.com
<O O0o0dddoo/oooodononss

goon

gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobbbuoooooobbbbbuooooon

goggobobb bludgooouobbobbuoooogoobobbboooooobooo
gobbobbbugoogbobbobbbodoooobobobbuoooooon
gzgoboobbodoogobboobbuoogouobobbbouoooooboobooa
gobobobbbuoooooobobbodadgo
g3aggobbobboooogooboobbuoooooboboobooa

gl ioobbodoooooooboodoooobobboooooobboobobooa
goboboovbooodd

gobooobboogooon

Page 2



00004, tushu007.com
<O O0o0dddoo/oooodononss

goon

UNIT ONE DEFINITION OF LOGISTICSUNIT TWO INVENTORYUNITTHREE SUPPLYCHAINUNIT
FOUR PACKAGINGUNIT FIVE DISTRIBUTION AND RETAILINGUNIT SIX QUALITY OF
GOODSUNIrSEVEN PAYMENTOFGOODSUNTIT EIGHT INTERNATIONAL BUSINESSUNIT NINE
EMPLOYMENT AND JOB MARKETUNIT TEN TRANSPORTATION OF GOODSUNIT ELEVEN
CONTRACTUNIT TWELVE CLAIMUNIT TI-HRTEEN COSTS OF TR ANSPORDLTION UNIT
FOURTEEN LOGISTICS LEGISLATIONUNIT FIFTEEN INSURANCEUNTT SIXTEEN CUSTOMER
SERVICEKEY T0O EXERCISESAPPENDIX | TECHNICAL TERMS FOR LOGISTICSAPPENDIX I SAMPLE
FORMS FOR LOGISTICS

Page 3



00004, tushu007.com
<O 0ddoodooo/dobodgoodns>>

good

0 O O 6-70 VIO Suggested Reading[] [1 Logistics can be briefly described like this[] "Logistics means having the
right thing[J at the right placel] at the fight time[J "At its heart[] logistics deals with satisfying the customer[] This
implies that management must first understand what those requirements are before a logistics strategy can be
developed and implemented to meet them[] [ [J In a more practical sense[] logistics refers to the systematic
management of the various activities required to get more benefits from their point of production to the customer
[ Often these benefits are in the form of a tangible product that must be manufactured and moved to the user(
sometimes these benefits are intangible known as services(] They too must be produced and made available to the
fmal consumer] But logistics encompasses much more than just the transport of goods] [I I The concept of
benefits is a multifaceted one that goes beyond the product or service itself to include issues regarding timing

[ quantity, supporting servicest location and cost[] So a basic definition of logistics is the continuous process of
meeting customer needs by ensuring theavailability of the right benefits for the right customer,in the quantity and
condition desired bv t11at customer,at the time and place the customer wants themU and all for a price the buyer is
willing to pay These concepts apply equally well to for-profit industries and non-profit organizations[] as the
earlier discussion on military requirements illustrated] [0 O nanslation0 O 0 10 00 0000000000
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VIO Construct Dialogues on the Following Situations[] (1 [0 100 Carol and Morris[J two undergraduates
majoring in foreigntrade] are talking about the possibility to work in a logistics firmd [0 O 200 Li Jing and Yang
Yang[J the members in a logistics company[] are talking about the prospect of logistics in ChinalJ [0 [0 31

Lin LiJ a girl from a city on the Yangtze River and a senior in a university in Beijing[ is talking to her teacher
about her decision to come back to her hometown to work in logisticsC] Proverbs[] (O [0 100 Riches serve a wise
mail butcommandafool 0 DD 0000000 0OOOOODOOO0O

[J O 200 Spare when you'"re young[ and spend when you"reoldD D O 0 000000 OO 0O

(0 O 30 The best physicians are Dr(J Diet[J Dr{J Quietld and Drd MerrymanO O OO0 000000000
oooooo

Related InformationJ O O Logistics management is about managing processes and controlling the movement of
materials and information throughout the business[! It requires each function active in the business to consider its
role in a chain of suppliers and customerst] where these Can be either internal or external(J It is also about
delivering value[J that isC] each element of the supply chain should add Value for the next customer in the chain
[ In this sense even stock holding can add value if the holding of stock is the only way in
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