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Part 1 Reception [J [0 [0 [0 Unit 1 Tour Services [ [ 00 O Unit 2 Mail Services O [ O [0 Unit 3 Airline Ticket
Agent O O O OO Unit 4 Room Reservations [ [1 [0 [0 Unit 5 Welcoming Guests [ [0 [ [ Unit 6 Depositing
Luggage (1 00 O O Unit 7 Hotel Check-in [0 [0 O O Unit 8 Currency Exchange [0 [0 [0 O Unit 9 Customer
Complaints [0 [0 [0 O Unit 10 Hotel Checkout [0 [ 00 0 Part 2 Room Services O [ [ [ Unit 1 Entering the
Gusesroom O O O O Unit 2 Laundry Services O O O O Unit 3 Room Services O [ O O Unit 4 Wake-up Call
Services [0 [0 00 O Unit 5 Telephone Services O O O O Unit 6 Housekeeping O [0 O [0 Unit 7 Medical Services
O O O O Unit 8 Repair Services O O O [ Unit 9 Newpaper Subscription O O [0 [0 Unit 10 Other Services O O
(0 O Part 3 Dining Etiquette 0 OO [0 [0 Unit 1 Booking a Table (I [0 I [ Unit 2 Seating Guests (I [ [0 [0 Unit 3
Banquet and Confernce Services OO 0O [0 [0 [ OO 0 Unit 4 Dish Recommendation [0 (I [ O Unit 5 Having
Chinese Food [ [0 [0 Unit 6 Having Western Food [ [ 00 Unit 7 Dessert I O [ [ Unit 8 At the Bar [ [ I

[0 Unit 9 Guests Complanints [ [0 00 0 Unit 10 Paying the Bill [0 [J Part 4 Entertainment [ [0 00 0 Unit 1
Enjoying the Music 00 O O 00 Unit 2 Salon Hairdressers U O [0 O Unit 3 In the Gym [0 O O O Unit 4 At the
Dancing Hall O O O Unit 5 Watching the Match [ 00 0 Unit 6 Watching TV O O O Unit 7 Playing Chess [J

O Unit 8 At KTV O KTVUnit 9 A Birthday Party 0 O [J [J Unit 10 Chatting [0 O Part 5 Shopping O 00 O O Unit
1 Buying Jewelry [0 O O Unit 2 Buying Clothing O [J [0 Unit 3 Buying Shoes and Hats [J [J O Unit 4 Buying
Watches and Clocks [ O [ Unit 5 Buying Stationery O [J 00 O O Unit 6 Buying Sporting Goods [ O [0 [

0 Unit 7 Buying Home Appliances [J [ O Unit 8 Buying Drugs [J [0 O Unit 9 Buying Cosmetics [J [ O O Unit
10 Buying Food OO 0 [
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