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Part one Situational DialoguesUnit 1 Making ReservationsUnit 2 Check inUnit 3 Bell ServiceUnit 4 Concierge
ServiceUnit 5 Chamber ServiceUnit 6 Laundly and Valet ServicesUnit 7 Guest ServiceUnit 8 At a Chinese
RestaurantUnit 9 At a Westem RestaurantUnit 10 Business and Entertainment ServicesUnit 11 Sales
PmmotionUnit 12 Public RelationsUnit 13 ComplaintsUnit 14 Check OutPart Two ReadingsUnit 1 Hotels in the
WorldUnit 2 Ways of Categorizing HotelsUnit 3 Serviced AccommodationUnit 4 Self-service
AccommodationUnit 5 The Front OfficeUnit 6 The HousekeepingUnit 7 The Food and BeverageUnit 8

MarketingExercises KeyReference
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