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Unit 1 May | have your name, please?Unit 2 | get to travel a lotUnit 3 It's on the third floorUnit 4 We're open from
7:00 a.m. to 11:00 a.m.Unit 5 We're fully booked on MondayUnit 6 I'll repeat your reservationUnit 7 Are you
checking in?Unit 8 I'll transfer your callUnit 9 We'll be stopping for lunch at 12:00Unit 10 What can | get for
you?Unit 11 I'll send someone to check itUnit 12 May | take a message?Unit 13 I'll show you on the mapUnit 14
How much would you like to change?Unit 15 The service is includedUnit 16 It's been a pleasureWorksheets for
Unit 1 - Unit 16
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