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00 O A:May | help you to your room, sir?[] [J B:Sure. Thank you.[l [0 A:May | help you with that case?l] [ B:1lI
take the case myself.[] [0 A:OK. May I have your room number, sir?[] [1 B:Room ,532.00 [ A:Thanks. Please
follow me and come thisway... This is your room. After you, sir.[] [0 May | put your suitcases here?[] [ B:Sure.
Just put them anywhere.[d O A:Here is your room key. Anything else IC] can do for you, sir?[] [I B:No, thanks. If |
need any help, | will call you.OO O A:This is the Bell Captains desk. May | help you?[] [ B:Yes, Ive been waiting for
my bags to be sent up for the last half hour. Where are they?[] [0 A:Im very sorry to hear that, madam. May lhave
your name and room number,please?] [ B:Yes, its Wang JJe. Room 1107.00 O A:How many pieces did you have,
madam?
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