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内容概要

本书是一本有关酒店服务人员的口语教材，汇集了酒店服务行业非常熟悉的场景。
全书细分了十一个主题，包括房间预订、招待顾客、客房服务、特别服务、餐饮服务、康乐中心、通
讯服务、商务中心、在商场部、旅游服务、提供帮助：在内容编排上，每篇章又分为四个部分：最常
用的热身句型.地道贴切的英语精彩语句，进行自由对话的多种话题，围绕主题提供的一些相关词汇。
该书融实用性、知识性于一体体现了低起点、实用性好的特点。
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章节摘录

　　A:May I help you to your room, sir?　　B:Sure. Thank you.　　A:May I help you with that case?　　B:III
take the case myself.　　A:OK. May I have your room number, sir?　　B:Room ,532.　　A:Thanks. Please
follow me and come thisway... This is your room. After you, sir.　　May I put your suitcases here?　　B:Sure.
Just put them anywhere.　　A:Here is your room key. Anything else I　can do for you, sir?　　B:No, thanks. If l
need any help, I will call you.　　A:This is the Bell Captains desk. May I help you?　　B:Yes, Ive been waiting for
my bags to be sent up for the last half hour. Where are they?　　A:lm very sorry to hear that, madam. May Ihave
your name and room number,please?　　B:Yes, its Wang JJe. Room 1107.　　A:How many pieces did you have,
madam?
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