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O00000000O- FOOODOODavidF.Groebner 00O O0O00O0OO- W.O OO Patrick
W.Shannond O O OO OOO- C.O0O0O0OPhilllip C.Fryd) [0 David F. Groebner is Professor Emeritus of
Production Management in the College of Business and Economics at Boise State University. He has bachelor's
and mas-ter's degrees in engineering and a Ph.D. in business administration.After working as an engineer, he has
taught statistics and related subjects for 27 years.In addition to writ-ing textbooks and academic papers, he has
worked extensively with both small and large organizations, including Hewlett-Packard, Boise Cascade,
Albertson's, and Ore-Ida. He has worked with numerous government agencies, including Boise City and the U.S.

Air Force.
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O O O In today's workplace, students can have an immediate competitive edge over both new gradu-ates and
experienced employees if they know how to apply statistical analysis skills to real-world decision-making
problems.Our intent in writing Business Statistics: A Decision-Making Approach is to provide an in-troductory
business statistics text for students who do not necessarily have an extensive math-ematics background but who
need to understand how statistical tools and techniques are applied in business decision making. This text differs
from its competitors in three key ways: 1. Use of a direct approach and concepts and techniques consistently
presented in a sys-tematic and ordered way. 2. Presentation of the content at a level that makes it accessible to
students of all levels ofmathematical maturity. The text features clear, step-by-step explanations that make learn-ing
business statistics Straightforward. 3. Engaging examples, drawn from our years of experience as authors,
educators, and con-sultants, to show the relevance of the statistical techniques in realistic business decision
situations.Regardless of how accessible or engaging a textbook is, we recognize that many students do not read the
chapters from front to back. Instead, they use the text "backward[]

' That is, they go to the assigned exercises and try them, and if they get stuck, they turn to the text to look for
examples to help them. Thus, this text features clearly marked, step-by-step examples that stu-dents can follow.
Each detailed example is linked to a section exercise, which students can use to build specific skills needed to work
exercises in the section.
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