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Unit 100 The Post[] Readin9 1 History ofthe Post] Readin9 2 Universal Postal UnionUnit 20 Post Utlice

[0 Reading | Post Office ofthe Royal Main[] Readin9 2 Being Your Own PostmanUnit 3[] Mail Carrier(] Readin9
1 Delivering the Mail(J Readin9 2 Proud to ServeUnit 400 Customer Service[J Readin9 1 How to Treat Your
Customers?[] Readin9 2 Dealing with Difficult CustomersUnit 50 Philately(] Readin9 1 Such a Simple Idea
—IThe Story of the Postage Stamp[ [ [J Readin9 2 The Philatelist’ S PassionUnit 6] Direct Marketin9

[0 Readin9 1 Mailshots[J] Readin9 2 A Piece that PopsUnit 700 EMS and LogisticsC] Readin9 1 TNT Express

[0 Readin9 2 UPS Supply Chain SolutionsUnit 81 Postal Technology and Equipment[] Readin9 1 Sorting the
Mail(d Readin9 2 The Challenge ofEmerging TechnologiesUnit 9(1 Postal Finance and Insurancel] Readin9 1
Japan Post Bank[] Readin9 2 How Does Insurance Work?Unit 1001 Social Responsibility[] Readin9 1 Leaving a
Green Footprintd Readin9 2 Taking Responsibility
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O O 7. If you welcome complaints you're able to rectify the problem, then you are contributing towards your
Striving for Excellence.] 0 8. You should also realize that sometimes for no apparent reason your customers may
feel: Hassled, Upset, Angry and Confused.[] [ So you should always think about your customers’ feelings. For
example, if you must leave them at the counter to go away and gain the information you need, tell them what you
are doing and why. Don't leave them guessing. One person's attitude towards a customer can change that
customer's opinion of the whole organization. Keep your customers satisfied. Dissatisfaction leads to losing
customers and losing customers means less revenue.[] [0 9. Finally by asking questions you are able to find out the
customers' true needs and not your perceived idea of these needs. Once you have found out their needs then you
are able to make suggestions that will help them to gain the service best suited to them. Remember the customer
does not like waiting, especially when it is not necessary. You know that sometimes long queues make it impractical
to give your customers anything other than fast service, but fast service with a smile can send them away happy.
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