0000 0O, tushu007.com
<0100 00000000000 OoOgds>>

gobooo
ObO0O<<200b00boobobooobogos>s
1300 ISBNLI O [0 9787300104263

1000 ISBNUI U 1J 7300104266

00000 2009-3

gobooobboooooon

gooboo O

0 0O O 466

0 00 U 626000

gobbobbobougoggopbrODooobbbobooooooobon

00000000 http://www.tushu007.com

Page 1



0000 0O, tushu007.com
<0100 00000000000 OoOgds>>

goon

cGCtubboobbuooboobbuooboobbooboobbooboobbooD
gobbobbbuodo4ouobbobbbuoooooobobobboadgo
gopboosobooudgogg4ssgun
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gooooooo
gogobbobobbooooooobbobbbooooouobobbbooooooobbobbooa
gobbobbbogoooectobnoobood
gogoboborvbbbodooooboobobboooooobobobbboooooooboboobobooa
ERERN
gogobbobbbooooooobobbodooooboobobbooooooboboobobooa
gogoboboobboooooobbobbbooooon
goboboobobbodooooobobbtbooooooboobobbooooooobbooboobo
goboobobbooooooobbobbtbdooooobbobbbooooooo
goecCTuobbobbiooooobbobbboooooobobobo
gopoeCtTbbbbobodoooobbbbboooooobbobbbooooouboboboboboog
goobooboboboooooobbobbbdooooobbbbbooooobbbbbouoo
goobbbboduoogobobbbboooooobbobbbooooogn
gobobbbbouooooobbbbbooooooobobbooooooobobbbodao
goboboodd
gooboboboodd
gobbobbbodgoouobbobbbuoooogobooo
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gooooooo
goooboobboodd
gobbobbbogooogobbobbiodoogobboobobboooectuggouonoooonoood
gobbobobbuoooooobobobbioooodobobobboooooobobobbooogya
gobbobbbooooobobobbbodoooobboobobboooouoon
gobbobbbogoooobobboooeCctTugugoboobobboooooooboon

Page 2



0000 0O, tushu007.com
<0100 00000000000 OoOgds>>

goon

gobboobb gbbbbbod bbbbuodoodub oo bouoooobbobobood
U odogodgob oooobobobobb obbobbbuodoog bbuodoooob oooao
b googobbob ooobobbod bbbobdodoog bbuodooooub oooao
b ggogoboboobb oobobbod bbbbodoogo bodoooobbobo o
g dgoogobobbododgu bodoooooboobbuouooooobooboboodad
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gobboobbuodoooobobobbuooooobboobboooo0 boooooobb o
goboboobboogoooobobb obbobbobodoooo oo bbhbobooooooo
gobb oooobobobb obbobobbooooooubboobob oobboobobbuooodo boa
goboboobbooooooboobobo bbbobob obbobbbdodooudb0 oodog oda
goooobobdodog bboog bbhbodooooubbb ooobbh coobobobboboa
0 oo boooooobobobobo bbbobbuoooooobbbbbuoo bbboo
gobobobbbdoooobobbobboooounoo

Page 3



0000 0O, tushu007.com

<0 00o0uoouoooggs>>

good

0 O O A scientist who wants to predict the way in which consumers [ [0 [0 [0 [ will spendtheir money must
study consumer behavior. He must obtain data both on the resources ofconsumers and on the motives that tend to
encourage or discourage money spending.If an economist were asked Which of three groups borrow most people
with rising in-comes, stable incomes, or decreasing incomes he would probably answer, those withdecreasing
incomes. Actually in the years 1947 1950, the answer was: people with ris-ing incomes. People with decreasing
incomes were next and people with stable incomesborrowed the least. This shows us that traditional assumptions

00 O O O about earning andspending are not always reliable. Another traditional assumption is that if people who
havemoney expect prices to go up they will hasten to buy. If they expect prices to go down,they will postpone
buying. But research surveys have shown that this is not always true. The expectations of price increases may not
stimulate buying. One typical attitudewas expressed by the wife of a mechanic in an interview at a time of rising
prices. "In afew months,"” she said, "we'll have pay more for meat and milk; we'll have less to spendon other things. "
Her family had been planning to buy a new car but they postponed thispurchase. Furthermore, the rise in prices
that has already taken place may be disliked andbuyer's resistance may be produced. This is shown by the following
typical comment:"ljust don't pay these prices; they are too high. " The investigations mentioned above werecarried
out in America. The condition most helpful to spending appears to be price stabili-ty. If prices have been stable and
people consider that they are reasonable, they are likelyto buy. Thus, it appears that the common business policy of
maintaining stable prices isbased on a correct understanding of consumer psychology.
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