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The book of International Business Negotiation has been com-piled to contribute to high qualified negotiation
specialists, who willpossess necessary knowledge in both negotiation theories and practices. The objective of the

book is in complete accordance
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A conflict is a dispute, disagreement or argument between two or more interdependent parties who have different
and common interests. A conflict canblock each other's ability to satisfy their interests. The definition of conflicts
states three points, which can be specified as.First, parties in conflict are interdependent, which means there
remains akind of relationship developed by interrelated interests and concerns. Therewould be no conflict if two
parties were not interrelated and had nothing to dowith each other.Second, both different and common interests
coexist, which appears to be illogical. However, if there are only contradictions and no sharing of common
interests, negotiations become groundless and unnecessary. Third, two parties in conflict will naturally fight for each
other's own interests and make every effort to gain more from the other side, as a result it will reduce gain of interest
expected initially.People’s attitudes toward conflicts differ greatly in certain contexts and aremixed in others. People
who think negative of conflicts often cites devastatingwars and fighting which caused huge loss of lives and
property; those who conceive conflicts as positive often argue that conflicts can lead to innovation and social
progress, such as computers created during the Second World War. Stillthere are some other people who take
middle ground. However, concerning relation between conflicts and negotiations, such aspects are taken into
consideration. communication, creativity, relationship and outcomes. Let's examine thefour aspects in view of
good and bad features of conflict (see table 1—1).
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