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Part [J Service Procedure Part 1Unit One Meeting the guest 3Section 1 Introduction 3Section 2 Dialogue 4Section
3 Practice Exercises 5Unit Two On the way to the hotel 7Section 1 Introduction 7Section 2 Dialogue 7Section 3
Practice Exercises 11Unit Three Check in at the hotel 13Section 1 Introduction 13Section 2 Dialogue 14Section 3
Practice Exercises 17Unit Four Talking about the itinerary 19Section 1 Introduction 19Section 2 Dialogue
20Section 3 Practice exercises 22Unit Five Going out for meals 24Section 1 Introduction 24Section 2 Dialogue
25Section 3 Practice exercises 29Unit Six On the way to the scenery 31Section 1 Introduction 31Section 2 Dialogue
32Section 3 Practice exercises 36Unit Seven Check out at the hotel 38Section 1 Introduction 38Section 2 Dialogue
39Section 3 Practice exercises 41Unit Eight Seeing off1 43Section 1 Introduction 43Section 2 Dialogues 44Section 3
Practice exercises 46Part [1 Handling Complaints and Emergency Part 47Unit One Handling complaints 49Case 1
49Practice exercises 51Unit Two Handling special dietary requirements 53Case 2 53Case 3 54Practice exercises
56Unit Three Handling the adjustment of the itineraryl (I ) 58Case 4 58Case 5 59Practice exercises 61Unit Four
Handling the adjustment of the itinerary([J ) 63Case 6 63Practice exercises 64Unit Five Incident of meeting the
guests 66Case 7 66Case 8 67Case 9 68Practice exercises 69Unit Six Missing luggage 71Case 10 71Case 11 72Practice
exercises 76Unit Seven Missing tourists 77Case 12 77Case 13 78Practice exercises 79Unit Eight Missing travel
certificate 81Case 14 81Case 15 82Practice exercises 84Part [1 Chinese Society and Culture Part 87Unit One Basic
information of China 89Basic information of China 89Unit Two Main religion in China 91Lesson one Buddhism
,Confucianism and Daoism 91Lesson two Islam and Christianity 94Unit Three Traditional Chinese festivals
97Lesson one The Spring Festival 97Lesson two The Mid-autumn festival and the dragon boat festival 98Unit Four
Chinese cuisine 101Lesson One The Art of Chinese cooking 101Lesson Two Chinese snacks 103Unit Five Chinese
Arts 108Lesson One Arts and crafts 108Lesson Two Chinese calligraphy 112Lesson Three Peking opera 114Lesson
Four Wushu and Qigong 116Unit Six Tea and silk 120Lesson One Tea culture 120Lesson Two Chinese silk
123Unit Seven Traditional Chinese medicine and acupuncture 125Lesson one Traditional Chinese medicine
125Lesson Two Acupuncture 127Unit Eight Ancient Chinese architecture and garden 130Lesson one Architecture
in ancient China 130Lesson Two Chinese garden 133Part (I Practical Writing and Training Part 137Unit One Tour
of Chinese imperial palace 139Lesson One How to describe Chinese imperial palace 139Lesson Two A virtual tour
to the mysterious palace complex 141Unit Two Tour of temples 145Lesson One How to describe Chinese
buddhist temple 145Lesson Two A virtual tour to the Chinese buddhist temple 147Unit Three Tour of Chinese
imperial mausoleum 151Lesson One How to describe Chinese imperial mausoleum 151Lesson Two A virtual tour
to Chinese imperial mausoleum 153Unit Four Tour of Chinese gardens 157Lesson One How to describe Chinese
garden 157Lesson Two A virtual tour to Chinese garden 159Unit Five Tour of Chinese ancient fortification
163Lesson One How to describe Chinese ancient fortification 163Lesson Two A virtual tour to Chinese ancient
fortification 165Unit Six Tour of mountains 169Lesson One How to describe mountains 169Lesson Two A virtual
tour to mountains 171Unit Seven City tour 174Lesson One How to introduce a Chinese city 174Lesson Two A
virtual tour to Chinese city 175Unit Eight Tour of lakes and rivers 180Lesson One How to describe Chinese
water-related scenic spots 180Lesson Two A virtual tour to Chinese lakes and rivers 1821 [0 18501 [0 [0 [0 193
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0000 Case 15 During the free time, the tourists from Hong Kong went around the city by themselves, but
when they came back, one tourist found that his wallet disappeared, there was a little money inside, but his
laissez-passer was inside too, he was very upset and worried, and he went to the tour guide to ask for help. How
could the guide do to help him? Analysis While being told about this, the tour guide should help the tourist calm
down2 and assist him in remembering whether he had put his wallet in the room or somewhere else or left it to
someone else. And the guide should help him look for the laissez-passer at the possible places, such as the
restaurant, the room,the bus and so on. If the loss is confirmed, the guide should report this to the travel agency,
and the tourist should report his loss to the local Public Security Bureau with the testimonial made by travel agency.
After the loss is confirmed,he will be given the exit pass3 of the People's Republic of China issued by the office in
the charge of entry and exit under the Public Security Bureau. But the pass is valid for one time use only. Dialogue 1
G: guest T: tour guide G: I'm sorry to bother you, Jenny. But I've met a big trouble! I really don't know how to do,
could you help me? T: Take it easy. What happened? G. I...I couldn't find my passport! | saw it yesterday, but this
morning when | got up and wanted to pack up my luggage, | couldn’t find it anywhere! That's very important for
me, you know. T: Yes, | know. But can you recall now? Maybe you forgot leaving it to yourroommate or your
friends? Maybe you have left it under your pillow? Don't be so nervous, I'll help you, but you'd better keep calm
now. G: No, | didn't leave it to anybody. That's so important, it is impossible for me to leave it to anybody else. | do
have the habit to put it under my pillow,but just now I have checked, it was not there.
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