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Introduction [J

Subject Onel Preparations] [ (1 [

Task 1-1[1 Study the reception program [0 [0 [0 [0 O

Task 1-2 Draft a preliminary itinerary(] O O 00 O O

Task 1-3 Put the reception matters into practice[d] [ 00 00 00 O
Subject Two Meeting on Arrivalld O O O

Task 2-1[0 Spot the tour groupd 00 0 O O

Task 2-2 Receiving tourists(] 00 O O O

Task 2-3 Services en route to the hotelO O 0 0 O O

Subject Three Hotel Accommodationd [ O [J

Task 3-100 Accommodate the touristsC] U O [0 O O

Subject Four Itinerary Discussiond O [0 [

Task 4-1[7 Discuss the itineraryd [0 O O

Subject Five Services en route to the scenicspot 0 O O O 0O 0O O
Task 5-1[J Preparations before settingoutd 0 O 0 0 0 0O O
Task 5-2[1 Narrations on tourd [J [0 [J

Task 5-3[J Services on returnt O 00 O

Subject Six Deal With the Problems and EmergenciesC] [0 O O 00 0 O
Task 6-1[1 Deal with the sick and injuryCd 0 0 0 0O O O
Task 6-200 Deal with the lossC0 O O O 0O O O

Task 6-3[1 Deal with the complaint(] [0 [ [0

Subject Seven Departure Services(] 0 [0 [

Task 7-1[0 Seeing guests offJ (I O [J

Task 7-2[0 Deal with the follow-up workd [0 00 O
Referencest] O 00 O
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O0OO00O 000 Dialogue?2 Discussthe itinerary between local guide and tour leader A: Local Guide;B: Tour
Leader B: Mr. Yu, what are the famous historical spots in Shanghai?A: The Jade Buddha Temple and the Yuyuan
Garden. B: What is special about the Jade Buddha Temple?A: It was built in 1882 and houses two white jade statues
of Sakya-muni from Burma. We will visit it tomorrow. B: And what is Yuyuan Garden famous for? A: This 400-
year- old garden is famous for its ingenious architecture and exotic layout. It was originally a private garden of Pan
Yuanduan, the govemor of Sichuan in the Ming Dynasty. The layout of the pavilions, terraces rockeries and ponds
shows great originality in affording wide views in a small confined space. Buildings in the garden are ornamented
with fine brick designs and woodcarving characteristic of the Southern architectural style of the Ming and Qing
Dynasty. B: So when shall we visit it? A: The day after tomorrow. B: What other programs have you arranged for
us?A: After a visit to the Yuyuan Garden in the morning, we will take a walk along the Nanjing Road, which is a
prosperous commercial street similar to the famous Fifth Avenue of New York City. In the evening, we will take an
evening boat trip along the Huangpu River. B: Excellent. Thank you for such a full and interesting itinerary. There
is something more. One of my guests is a journalist, and he wants to interview a governor in charge of
environmental protection. Could you arrange that for him?A: Sorry. I'm afraid this is difficult to satisfy. B:May |
know why?A: Our govemment has made it clear that when a foreign joumalist visits China in the capacity of a
tourist, he or she will not enjoy any of the privileges that are granted to journalists, such as the chance to interview a
govemment official. B: That sounds reasonable but I'm sure he will be disappointed. A: If necessary, | can explain to
him the difficulty in making the special arrangement for him. B: That's very kind of you. Notes: U It was built in
1882 and houses two white jade statues of Sakya-munifromBurma.0 0 018820 D 0 O 00200000 0O O
Oo0ooooooo

houseO D DO OODOOODDOOODODOOOO

O O O The library houses 7601 000 books.0 00 O O O O O 7600 O O

O afford: to provide with; supply with; give0 O O O O O

O O O The tree afforded us shelter fromtherain0 0 0 00000000

O characteristic D of 0:0 00000000000 OODOOOOOO

O O O Windy days are characteristicof March.0 O O O O 00000 OO00OOO
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