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Psychological Needs[] 2. SOcial Needs[] 3. Physical Needs[] 4. Practical Needs[] 5. Developmental Needs

[0 . Communication Process Modell] 1. Sender Encodes Message[] 2. Sender Transmits Message via Selected
Channeld 3. Recel] .er Decodes Messagell 4. Recel] .er Responsesl] 5. Interferences that Hinder the
Communication Process [ . Categories of Human Communication] 1. Intrapersonal Communication] 2.
Dyadic Communicationd 3. Small Group Communicationd 4. Public Communication & Mass
Communicationd V. Effectl] .e Communicator Demystified] 1. Communication competency can be acquired
(0 2. There is no set model of effectl] .e communicator [J.Summary [ . Quiz [ [0 . LabChapter 2 Elements of
Internet Communication [ . Introduction [0 . Emoticon 1. What Is Emoticon 2. History of Emoticon [

2.1 Western/Horizontal Emoticonl] 2.2 Asian/Vertical Emoticon [0 2.3 Graphical/Animated Emoticon [J .
Abbreviation [0 . Neologism and Technical Jargon [0 .Leer [ .Chapter Summary [0 . Quiz [0 O . LabChapter 3
Netiquette [ . Introduction [ . The Twelve Rules of Netiquette[1 Rule 1: Remember that there are real pecple
at the other end of the netwoork "0 Rule 2: Make your message concise and simplelJ Rule 3: Use the right style
[0 Rule 4 : Be conscious about prQJ .acy issuesl] Rule 5: Proofread your writingl  Rule 6: Think twice before
you sendl] Rule 7: Send only relevant information] Rule 8. Conserve network resources[] Rule 9: Lurk before
you leap[d] Rule 10: Be aware of copyright issues and never plagiarize[] Rule 11: Be tolerant and forg .ing[]
Rule 12. Share your knowledge] 00 [J . Summary O . Quiz [I . LabChapter 4 Exploring the World Wide Web
O . Introduction [J . Browsing BasicstJ [J [ [J Chapter 50 The art of online searchingChapter 6 Developing
effective email communication skillsChapter 7 Online catting and instant messagingChapter 8 Diving into the
blogosphereAppendix [ : Commonly Used Internet AbbreviationsAppendix [1 :Web PortalsAppendix [J :Search
EnginesAppendix [ :Country Domain CodesAppendix 1 : Chinese TranslationAppendix [ : Reference
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