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O OO OO O O The eyes have been called the windows to the soul. Even if they don't reveal the soul, the eyes are
often the best predictor of a speaker’s true feelings. Most of us cannot look another person straight in the eyes and
lie. As aresult, in American cul-ture we tend to believe people who look directly at us. Sustained eye contact
suggests trust and admiration; brief eye contact signals fear or stress.Good eye contact enables the message sender
to see whether a receiver is paying attention, showing respect, re-sponding favorably, or feeling distress. From the
receiver's viewpoint, good eye contact, in North American culture, re-veals the speaker's sincerity, confidence, and

truthfulness.
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