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If a journey of a thousand miles begins with a single step, this is that step.Anough you don't have to take the
Wndows 2000 MCSE exams in any particular order, it is generally accepted practice that this one will be your first.
The Windows 2000 Professional exam is a good starting point for your journey, as the knowledge that you gain
here will provide a good conceptual base upon which you will build for the rest of your MCSE certification. This
test will measure your ability to implement, administer, and troubleshoot infOrmation systems that incorporate
Microsoft Wndows 2000 Professional. You can expect to be tested on topics such as installing Wndows 2000
Professional, configuring hardWare such as network cards and disks, configuring the desktop environment for end
users, implementing the networking protocols,establishing connectivity between computers, and troubleshooting
security settings. In addition, MCSE candidates are eXPected to have at least one year of exPerience implementing
and administering network operating systems.
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Ckeck-In
Introduction
InstallingWindows 2000 Professional

1 Objective 1.01

P6rfOrm an Attended InStallation of
Windows 2000 bofessional
Objective 1.02

Perform an Unattended Installation Of
Windows 2000 Professional
Obijective 1.03

Upgrade From a Previous Version
Objective 1.04

Use Windows 2000 Server Remote Installation
Service to Automate Installations

Objective 1.05

Deploy Service Packs

Objective 1.06

Troubleshoot Failed Installations
CHECKPOINT

2 Implementing and Conducting Administration
Of Resources

Objective 2.01

Manage and Troubleshoot Access to

Shared Folders

Objective 2.02

Monitor, Manage, and Troubleshoot Access
to Files and Folders

Obijective 2.03

Conneot to Local and Network Print Devices
3 Managing DiskDrives and VVolumes
Objective 3.01

4 Implement, Manage, and Troubleshoot
Disk Devices

USB Devices

5 Imaging Devices

Modems

Wireless Devices

Multimedia Devices

Objective 5.04

Update Drivers

Objective 5.05

Monitor and Configure Muttiple

Processing Units

Obijective 5.06

Install, Configure, and Troubleshoot
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NetWork Adapters

CHECKPOINT

Review Questions

Review Answers

6 Monitoring and Optimizing System
Performanc and Reliability

Objective 6.01

Configure, Manage, and Troubleshoot
the Task Scheduler

Obijective 6.02

Manage and Troubleshoot the Use of
Offline Files

Obijective 6.03

Optimize and Troubleshoot Performance of the
Window 2000 Professional Desktop
Objective 6.04

Manage Hardware Profiles

Objective 6.05

Recover System State Data and User Data
7 Implementing, Managing, and Troubleshooting
Objective 7.01

Configure and Troubleshoot the
TCP/IP Protocol

Objective 7.02

Connect to Computers Using Dial-Up
Networking

Objective 7.03

Connect to Shared Resources on a
Microsoft Network

8 Implementing, Monitoring, and
Troubleshoot Local User Accounts
Objective 8.02

Implement, Configure, Manage, and
Troubleshoot Local User Authentication
Objective 8.03

Implement, Configure, Manage, and
Truoubleshoot a Security Configuration
Objective 8.04

Encrypt Data on a Hard Disk Using
Encryption File System

Objective 8.05

Implement, Configure, Manage, and
Troubleshoot Local Security Policy
CHECKPOINT

Appendix A:About the CD-ROM
Appendix B:Career Flight Path

Index
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