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Project 1 Establish Trade RelationsTask 1 Look for ClientsScene 11 Receiving an E-mailScene 2[1 At the FairTask
2 Establish Business RelationsScene 1001 Replying an E-mailScene 2[1 Sending an E-mailProject 2 EnquiryTask 1
Make EnquiriesScene 1[0 At the FairScene 2[1 Enquiring by E-mailTask 2 Collect Enquiry InformationScenel]
Receiving EnquiriesProject 3 Offer and Counter-OfferTask 1 Process the InformationScenel] Receiving an
OfferTask 2 Make a Voluntary OfferScene 100 Sending ProformalnvoiceScene 200 Sending an OfferTask 3 Ask
for Lower PricesScene 100 Asking for Further DiscountScene 20 Giving a DiscountTask 4 Increase Selling
PricesSceneld Informing Increase in PriceProject 4 Close the DealTask 1 Sign a ContractScene 100 Signing a
Contract with a CustomerScene 21 Checking up the OrderTask 2 Book a Repeat OrderScene 1[1 Completing the
Proforma InvoiceScene 2[0 Failing to SupplyProject 5 InsuranceTask 1 Cover InsuranceScene 1[0 Receiving a
LetterScene 2[0 Filling in an Application FormScene 3[1 Checking the Insurance PolicyTask 2 Inform the
CustomerScenel] Wnting a LetterProject 6 ShipmentTask 1 Discuss the Ways of ShipmentScenel] Receiving a
Phone CallTask 2 Amend the Shipping TermsScenel] Replying a LetterTask 3 Make out the Shipping
AdviceScene 1[0 Receiving an L/CScene 2[1 Sending a LetterProject 7 PaymentTask 1 Negotiate Payment
TermsScene 1[0 Accepting Payment by T/TScene 20 Insisting on Payment by L/CTask 2 Pay by L/CScene 1]
Urging Establishment ofL/CScene 200 Requesting Amendment to L/CProject 8 Claims and SettlementTask 1
Lodge a Claimd [
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