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Unit 1 International Business[] Section | Lead-in[] Section [0 Reading International BusinessC] Section [
Language Focus[] Vocabulary International Business[1 Grammar Gerunds and InfinitivesC] Translation Economic
Globalization Section IV Business Writing Fax[] Section V Listening & Speaking Making Business
Appointments[] Section VI Business Etiquette Etiquette of Business AppointmentsUnit 2 Business Expansion

[0 Section | Lead-in{J Section [J Reading Nestle S.A.[J Section m Laguage Focus[] VVocabulary Business
Expansion] Grammar ParticiplesC] Translation Company Prospectus] Section IV Business Writing Resume

[0 Section V Listening & Speaking Job Interview in a Multinational Company[] Section VI Business Etiquette
Etiquette in Job Interviews of a Multinational CompanyUnit 3 Business Plan(] Section | Lead-in[J Section 11
Reading Market Assessment[] Section HI Language Focus[] Vocabulary Business PlanC] Grammar Direct and
Indirect Questions] Translation A Business Plan[J Section 1V Business Writing Meeting Minutes[] Section V
Listening & Speaking Holding a Business Plan Meeting[] Section [J Business Etiquette Etiquette for Event
Planning Review 1-3Unit 4 Business Relationshipstd Section | Lead-in[J Section 11 Reading Corporate
SponsorshipdJ Section m Language Focus[] VVocabulary Corporate Sponsorship Concept] Grammar The Usage
of "It"0 Translation Business Relationships[] Section 1V Business Writing Letters of invitation[] Section V
Listening & Speaking Inviting SkillsOJ Section V1 Business Etiquette Business Etiquette in Corporate EventsUnit 5
Marketing[] Section | Lead-in[J Section H Reading Marketing Research[J Section [ Language Focus

[0 Vocabulary Marketing[] Grammar Existential Sentencesl] Translation Marketing Activitiest] Section IV
Business Writing Marketing Research Questionnaires[] Section V Listening & Speaking Describing Marketing
Graphs[J Section VI Business Etiquette Marketing EtiquetteUnit 6 Advertising[] Section I Lead-in[J Section [
Reading Corporate Advertising[] Section [ Language Focus[] Vocabulary Advertising ExpressionsC] Grammar
Nominal Clauses[] Translation Advertising Activities[] Section IV Business Writing Short Reports[] Section V
Listening & Speaking Business Telephoningd Section VI Business Etiquette Advertising Etiquette[] Review
4-6Unit 7 Import and Export[] Section | Lead-in[J Section 11 Reading Import and Export Business[] Section [
Language Focusl Vocabulary Import and Export Business Words[1 Grammar Relative Clause[] Translation
Import and Export Activities[] Section IV Business Writing Letters to Establish Business Relations[] Section V
Listening & Speaking Negotiation Skills[] Section (I Business Etiquette Global Business Dress CodeUnit 8
Investment] Section [ Lead-in[J Section Il Reading Investments and the Investment Process] Section [J
Language Focusl] Vocabulary Investment] Grammar Adverbial Clause[] Translation Investing Activities

[ Section 1V Business Writing Credit Inquiry Letter] Section V Listening & Speaking Participating in a
Discussion] Section V1 Business Etiquette How m Avoid Problems in Discussing Investment StrategyUnit 9
Exhibitions and Trade Fairs[] Section [ Lead-in[J Section 0 Reading Trade Exhibition Trends Section [J
Language Focusl] Vocabulary Exhibition and Trade FairsC] Grammar Subjunctive Mood[ Translation Exhibition
Activity[J Section 1V Business Writing A Letter of Application[] Section V Listening & Speaking Questioning and
Listening Skills[I Section VI Business Etiquette Etiquette for Trade ShowsUnit 10 Customer Relationship
Management[] Section | Lead-in[J Section Il Reading Manage Your Customer Care[] Section m Language Focus
[0 Vocabulary Customer Relationship Management[] Grammar Agreement of Subject and Verb[] Translation
CRM Sentencesl] Section IV Business Writing Letters of Appreciation[] Section V Listening & Speaking
Approaching Customers] Section VI Business Etiquette How Can Customer Service Be Friendly[] Review
7-10Glossary
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[0 O Whatever path you choose, and you may find both lucrative, do not start your own U.S.A. import-export
business until you have identified the legal requirements for doing business in your country. U.S.A. import-export
can be very rewarding to those willing to do the research and take the plunge. The freedom and financial
dependence alone are enough. Just make sure you understand it is not a get-rich-quick scheme, but a viable avenue
to fulfilling your business and life goals.[] (I The seller proceeds to prepare the cargo for shipment. When ready,
the goods will be shipped on an appropriate date. This is usually before the expiry of the Letter of Credit. Before the
shipment, the seller prepares the necessary shipping documents such as the invoice and packing list. The shipping
documents are for submission to the bank for the purpose of negotiation for payment. It is important that the
documents do not contain any discrepancy. Otherwise, the bank will hold back the payment.[J [ [J
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