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Part 3 Food and Beverage ServiceUnit 1 Making ReservationsUnit 2 Receiving GuestsUnit 3 Table ServiceUnit 4
Buffet ServiceUnit 5 Banquet ServiceUnit 6 Bar and Coffee ServiceUnit 7 Handling ComplaintsPart 4 Recreation
ServiceUnit 8 Reception DeskUnit 9 Health ClubUnit 10 Beauty SalonPart 5 Hotel ManagementUnit 11 Human
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