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0 O O Historically, most information systems were [ or arel] function-centered. That means the system
supported one business function. An example would be a SALESINFORMATION SYSTEM that supports only
the initial processing of customer orders. Today many of these single-function information systems are being
redesigned across-functional information systems that support several business functions. As a contemporary
alternative to the traditional SALES INFORMATION SYSTEM, a cross-functional ORDER FULFILLMENT
INFORMATION SYSTEM would also support all relevant processes subsequent to the processing of the customer
order. This would include fill-ing the order in the warehouse, shipping the products to the customer, billing the
customer, and providing any necessary follow-up service to the customer——in other words, all business processes
required to ensure a complete and satisfactory response to the customer order, regardless of which departments are
involved. As shown in Figure 2-5, the system owners view a system's business PROCESSES with respect to the
functional scope being supported by the systems and to avision or expectation for improvements. The system's
business functions are frequently documented by systems analysts in terms of simple lists of business eventsand
responses to those events. Some examples of business events and responsesare as follows.
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