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Part [0 Courtesy Demands ReciprocityUnit 1 On the Arrival of VisitorsDialogue OneDialogue
TwoExercisesSupplementary TreasureUnit 2 Greetings and IntroductionsDialogue OneDialogue
TwoEXxercisesSupplementary TreasureUnit 3 Entertaining ClientsDialogue OneDialogue
TwoExercisesSupplementary TreasurePart (I Practicing Through DiligenceUnit 4 Inquiries and RepliesDialogue
OneDialogue TwoExercisesSupplementary TreasureUnit 5 Offers and CounteroffersDialogue OneDialogue
TwoEXxercisesSupplementary TreasureUnit 6 Withholding OffersDialogue OneDialogue
TwoEXxercisesSupplementary TreasureUnit 7 PackingDialogue OneDialogue TwoExercisesSupplementary
TreasureUnit 8 Payment and DeliveryDialogue OneDialogue TwoExercisesSupplementary TreasureUnit 9
InsuranceDialogue OneDialogue TwoEXxercisesSupplementary TreasureUnit 10 AcceptanceDialogue
OneDialogue TwoExercisesSupplementary TreasureUnit 11 AgencyDialogue OneDialogue
TwoExercisesSupplementary TreasureUnit 12 Complaints, Claims and AdjustmentsDialogue OneDialogue
TwoExercisesSupplementary TreasurePart [1 Presenting with ConfidenceUnit 13 Job InterviewDialogue
OneDialogue TwoExercisesSupplementary TreasureUnit 14 CommunicationDialogue OneDialogue
TwoExercisesSupplementary TreasureUnit 15 Project ReportingDialogue OneDialogue
TwoExercisesSupplementary TreasureAppendix [1 KeysAppendix [1 AbbreviationsAppendix [J Business
Documents
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O O ICI has always prospered by reinventing itself to move with the times. The organizationis now very well placed
to participate in the growing markets of the early 2 Ist century withincreasing SUCCESS.Success builds
confidence.Confidence crehtes an appetite for greater success.With sales up profits up and our divestments
essentially completeld | believe that ICI in its newshape is beginning to hit its stride. Our goals are clear.We intend
to achieve organic growth rates of 4%-5% each year bydriving business performance to greater heights[]

We will maintain tight financial controlsthat inCrease capital efficiency and use the proceeds to fund bolt-on
acquisitions when attractiveOpportunities arise.We expect such acquisitions to accelerate growth by a further
1%-2% eachyeat. There is no shortage of opportunities to grow our businesses.In factl] there are far morethan we
COuld address adequately.Altogether ICI businesses operate in about 1 50 markets.Some inevitably offer superior
growth potential SO sorting the best from the rest is the firsttask.\We are getting better and better at placing our
people and capital where they willaChieve the most[]

But even in mature markets[] we find and take opportunities to improveour businesses by growing sales and
profits.Enhancing the product mix upping the pace ofinnovatioflC] finding and winning new customers and
doing more with existing customers arcjust a few of the ways we can build on our brand strengths to deliver
profitable growth.We also plan to grow by acquisition and strategic investments. These may be regionalor
technological(] and will be in the sectors of highest growth[] but they do not need to bebiC t0 be significant.Our
consolidation of ownership of AranallJ one of Central and LatinAmericasl eading manufacturers of modified
starchesl] and the acquisition of* CelActiv’ catalyst business,as well as the investment in DigiScents provide
textbook examples.Aranalstrengthens National Starch~regional position.” CelActiv” takes ICI Synetix a step
closertowards becoming one of the worlds leading catalyst companies.DigiScents complementsQuest] opening up
the possibility of transmitting flavors or fragrances via electronictechnology. The map of ICI now bears little
resemblance to that of a decade ago.For our InternationalbusinessesC] the USA is our single largest market

[0 accounting for 36%of sales.ContinentalEuropel] Asia Pacific and the Americas combined represent 53%with
the UK contributing theremaining 11%.
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