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(0 O AO Good afternoon. The Evening Collegel] how may I help youl]

00 O BO Good afternoon 1 was ringing to enquire about what evening language courses you are running this
year.[] 00 AL WellOO we have a special offer on at the moment.[J [0 BOO Really] what is it[]

00 O AO Ifyou enrol on a language course today[d you will receive a 20-pound discount.[J [0 B[O Thats great.
What courses are on offer(]

00 O AO This term you can choose from Frenchd Italian( Spanish(d Greek or even Portuguese.[] 00 BO What
a choiceld

I think Il go for Spanish(d though[ as I go on holiday to Spain alot.C] [0 AL Thats fine. Its a great course. All
our teachers are native speakers and they have at least four years teaching experience. So you are in good hands.[]
[0 BO Brilliant. Now[] when do the lessons start[]

O O AO Your first lesson will be at the beginning of Septemberd but well call you nearer the time to let you know
the exact date. ThenO after that you will have a lesson a weekd for 28 weeks.[J [0 BOI | have a friend who might
be interested as well. When does she have to enrol by

00 O AO She can enrol up until the 31st of Augustl] so theres plenty of time left yet.[] [ B[ Fantastic[]

t think itll be a great challenge to learn a new language. 11l sign up today(]

O O AO OKO I take your details ina moment] but first let me give you the enrolment hotline number for your
friendd as you came through main reception.lJ (O BOI Thats great. | have a pen and paper(] so go ahead.[] [0 A
O Its 0-2-0-7-2-2-4-0-7-1-4. Have you got that[]

00 O BO YesO thanks very much. Now what do you need to know... [ fade out[]
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