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Unit 1 Simple Everyday English
100 Greetings and Goodbyes
2[0 Making Introductio

30 Givingand Receiving Thanks
40 Giving and Receiving Apologies
50 Dealing with Complaints
600 Expressing Regrets

Unit2 InaHotel
10 Making Reservatio
2[0 Meeting Hotel Guests at Airports
30 Reception/Check-in
40 The Porter/Bell Service
50 Foreign Currency Exchange
60J Doorman
700 Reception/Check-out

Unit 3 In a Restaurant
100 Reservatio/Booking a Table
200 Receiving Clients
30 Waiting on/at Table

Unit4 InaShop
100 Selling Clothing
200 Selling Cosmetics
30 In a Supermarket
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