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Unit 1 A New StartDialoguesFunctional ExpressionsCommunicative TaskTask After ClassUnit 2 Establishing
Trade RelationsDialoguesFunctional ExpressionsCommunicative TaskTask After ClassUnit 3
InquiryDialoguesFunctional ExpressionsCommunicative TaskTask After ClassUnit 4 OfferDialoguesFunctional
ExpressionsCommunicative TaskTask After ClassUnit 5 PriceDialoguesFunctional ExpressionsCommunicative
TaskTask After ClassUnit 6 Terms of PaymentDialoguesFunctional ExpressionsCommunicative TaskTask After
ClassUnit 7 PackingDialoguesFunctional ExpressionsCommunicative TaskTask After ClassUnit 8 Dealing with the
BankDialoguesFunctional ExpressionsCommunicative TaskTask After ClassUnit 9 ShipmentDialoguesFunctional
ExpressionsCommunicative TaskTask After ClassUnit 10 InsuranceDialoguesFunctional
ExpressionsCommunicative TaskTask After ClassUnit 11 Commodity InspectionDialoguesFunctional
ExpressionsCommunicative TaskTask After ClassUnit 12 Sales and CommissiDialoguesFunctional
ExpressionsCommunicative TaskTask After ClassUnit 13 Stock MarketDialoguesFunctional
ExpressionsCommunicative TaskTask After ClassUnit 14 Era of E-BusinessDialoguesFunctional
ExpressionsCommunicative TaskTask After ClassUnit 15 Great ExpectationDialoguesFunctional
ExpressionsCommunicative TaskTask After Class
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(0 O The UO SO Economy and Technological Changel] [ The United States is currently in its ninth year of
economic expansion] anexemplary accomplishment by any standard[] Growth of output has remainedvigorous
[0 unemployment is llower than it has been in nearly thirty years[] andyet[] despite the tautness in labor markets
[ there have beenl no obvious signs ofemerging inflation pressuresC] From the perspective of small businesses

[ the 1990s have provided achallenging and positive environment for developing and marketing new ideas[] Even
the most reclusive among US cannot help but be aware of the surginggrowth of young high-tech fi rnls and the
flashy presence of new Internetbusinesses] But times seen3 to have been good for expanding traditional lines
ofbusiness as well(1 Our regional Federal Reserve Banks consult regularly withrepresentatives from their small
business communities] The feedback that wehave received from these groups and information from surveys of
smallbusinesses such as those taken by the National Federation of IndependentBusiness have revealed Jhigh levels
of business optimisml in recent yearsC] Themost common complaints other than dissatisfaction with the tax
structure have centered on the difficulty of filling joba with qualified WOrkers in the midstof strong competing
demands for laberJ While troublesome,such concerns arealso indicative of an expanding economy that is
productively competing forscarce resourcesl] For thevast maiority of sinail businesses[] access to credit hasnot
been a top concern in this expansion[] but many business owners are quiteanxious about the future as the familiar
ways of financing business undergosometimes dramatic changest]
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