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O O It wasnt supposed to be thxs iW Y. Technology wasgoing to shrink and link the World and, in doing
so,render ones physical locationil]

practically irrelevant. Thats why, just a few years ago, the airlines werefretting about the growth of the Internet,
e-mail andvideo-conferencing. The ultimate ifear: would businesstravel become obsolete[]

Those worries have vanished into the stratosphere.As the global economy exploded during the
pastdecade,communications technology fuelled theexpansion but did not obliterate the need for face-to-face
meetings.Technology allowed businesses like oursto get customers in remote places where we didnt havea physical
presence, says Dennis DeAndre of LoopNet,a real estate listings site.But you still had to get on aplane and go
thereto really make things happen.
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