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Unit 1 Interview Part [0 Warming-up Exercises Part [1 Conversations Part [1 Passages Part I Supplemenfary
Exercises Part (I The World of HumorUnit 2 Work Part [1 Warming-up Exercises Part [1 Conversations Part
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Warming-up Exercises Part [1 Conversations Part [1 Passages Part [1 Supplemenfary Exercises Part 1 The
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[0 O Product design is a key factor which determines the success of theexporters marketing effort. What products
should be sold[J

He may want to sellwhatever he is selling in the home market. For some exporters, this policyproves to be a
successful and profitable approach. But more often than not,selling poorly designed products to Incorrectly
defined markets has resulted incostly and sometimes rulnous returns, Itis because consurners do hot simplybuy
what you want to sell them. The exporter must find out what consumersneed and make sure that the product can
satisfy their needs.Product development is the exporters continuous job of designingproducts and product lines to
satisfy the constaritly changing desires and needsof customers.
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