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Unit 1 Room ReservationsUnit 2 Front Desk ([ )Unit 3 Front Desk([J )Unit 4 Bell ServiceUnit 5 Room Service(
(1 )Unit 6 Room Service([] )Unit 7 Foreign ExchangeUnit 8 Food ang Beverage Service(C] )Unit 9 Food ang
Beverage Service([] )Unit 10 Recreational ServiceUnit 11 Other ServicesUnit 12 ShoppingUnit 13 Dealing with

ComplaintsUnit 14 Payment Handing
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O O A Jokeld [0 While he was Vicel President[] [ [0 [0 O O Coolidge and his wife lived at ah otel in
Washington[] One evening afire alarm [ [ [J called all the guests to the lobby[d [0 [0 [0 [0 After the li~le fire
was under controll] O O O O O O the firemen asked the guests not to go back yet to their rooms Coolidge
finally became impatientd [0 O OO0 O [0 and went upstairsC] but he was stopped by a fire marshal(] 0 00 00 [0

“ Who are you[l

" the marshal asked] “ rm the Viced President(] ” said Coolidge “ All right[] go ahead] " said the marshal
[0 But Coolidge had only taken a step [J O [0 or two when he was stopped a second timeld “ What are you
Vice-President Of[]

" The marshal asked suspiciouslydd O O O O O“ 1am the Vice-President of the United Statest] ” said Coolidge
0“ Come right downO sirl] I' m sorry[J | thought you were vice[J president of the hotel (] ” The fire marshal
repliedd
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