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Unit 1Where Can | Get the Things on MyUnit 2Would You Like This Type?Unit 3What Size Do You Take

[ Sir?Unit 4How Do You Select?Unit 5Theyve Just Been Sold OutUnit 6Can You Make it Cheaper?Unit 7THow
Can | PayUnit 8ld Like to GET This Prescription FilleUnit 9We guarantee the computer for three yearsUnit
10Please Fill in the Delivery FormUnit 111 Want to Get My Money BackUnit 12Have You Ever Bought Anything
on the InternetUnit 13Store MarketingUnit 14The Operation of a SupermarketUnit 15Information
ManagementAppendix [ Key TapescriptsAppendixd Supplementary Vocabulary
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[0 O The Pacific Computer Mart in Tianhe[ is at the[d heart of’ high.tech development in Guangzhou.Tianhe
(1 iS a new urban district easily accessible from the city] (I and the Mart stands’ aajacent to the main rail links[]
[ the Hong Kong Guangzhou throughTrain Terminal[] Tianhe Subway Station and Guangzhou Railway East

(0 TerminalJ while being only 10 minutes’ drive away[] from the up-and.coming financial centre.l0 [0 The Mart
is well known for itscustomer-friendlyd approach.If a consumer finds something he bought in[J the mart to be
shoddv and fake[ all he has to do iS to[J go to the Marts management with the warranty card] that comes with
the product.He does not have to bring[] his complaint to the shop that sold him the product.IfCJ the product iS
indeed found to be below a minimal[] quality or a fakethe Marts management will ask the[d shop to replace it and
' compensate the buyer.More importantly,such infractions could result in the shopJ being” blacklisted and not
being able torenew itsl] lease.[] If more than three similar.complaints are[] received in the same year[] the shop
may be ordered to[] vacate.10sing its chance of doing business in the Mart.
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