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UNIT 1 Types of RestaurantsPart | Types of Restaurants According to Food-stylePart (1 Types of Restaurants
According to Service-stylePart [1 Western-style Restaurants and Chinese RestaurantsPart 1V Listen, Listen, and
ListenUNIT 2 Foodserviee StaffingPart | The BasicPersonnel Structure of a RestaurantPart [1 Organization of the
Service Staff and Their WorkPart [0 Guidelines for Service StaffPart IV Listen, Listen, and ListenUNIT 3
ReservationPart | Some Essentials of Reservation ArrangementPart [ Guidelines for Taking ReservationsPart [
Cases of Taking ReservationsPart 1V Listen, Listen, and ListenUNIT 4 Setting TablePart | Setting
TablesProperlyPart 1l Folding Napkins and Laying a TableclothPart (0 Table Setting for Chinese and Western
DinnersPart 1V Listen, Listen, and ListenUNIT 5 Seating the GuestPart | The Essentials of SeatingPart 11 Assigning
TablesPart 11l Showing Guests to the TablePart IV Listen, Listen, and ListenUNIT 6 Recommending DishesPart |
Selling According to an Expressed NeedPart 1l Suggesting Alternative Menu ItemsPart IlIPlus SellingPart 1V
Switching Customers to Available FoodsPart V Listen, Listen, and ListenUNIT 7 Taking OrdersPart | Menu
StructurePart Il The Breakfast MenuPart [J Lunch and DinnerPart IV Listen, Listen, and ListenUNIT 8
FoodPreparationPart IPre-cooking WorkingPart 11 Methods of Cooking FoodsPart Ill Listen, Listen, and
ListenUNIT 9 Beverage ServicePart | Alcoholic BeveragePart 11 Wine and FoodPart Ill WinesPart Listen, Listen,
and ListenUNIT 10 Alternative ServicesPart | Room ServicePart Il Fast FoodsPart 111 Take-away or Take-out
ServicePart IV Buffet ServicePart V Listen, Listen, and ListenUNIT 11 Serving a BanquetPart | Banquet ServicePart
I1 The MenuPart [J Rules for Serving BanquetsPart IV Listen, Listen, and ListenUNIT 12 CashierPart | Cash
ControlPart Il Using a Cash RegisterPart [1 Credit Cards andPaymentPart IV Listen, Listen, and ListenUNIT 13
Sanitation and SafetyPart I A Welcoming EnvironmentPart |1 FoodPoisoning and First AidPart (1 Personal
HygienePart 1V Listen, Listen, and ListenUNIT 14 Handling ComplaintsPart | The Guest Is Always RightPart 11
Dos and Donts of Handling ComplaintsPart [1 Cases of Handling ComplaintsPart IV Listen, Listen, and
ListenTapescriptReference Keys
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O O W. Hi, Michael, is it the first time you have come to Chinall

[0 O M. Yeah. China s really an amazing country.[J [0 W. So you have got used to the life here, havent you[

[0 O M. Sure. Chinese food is my favoritel[]

00 O W. You know, Chinese cuisine is well-known as one of the greatest cuisine all over the world, and its known
for its remarkable diversity of cooking styles, the abundance and delicious range of ingredients.[] [0 M. | was told
that there are dozens of different basic ways in Chinese cooking, including roasting, frying, boiling and so on. All of
them draw out the best in the ingredients.[J [0 W. Thats true. You know, Chinese cooking is subdivided into many
schools notable for their local flavors.[1 [1 MO What are they[]

O O W. The most popular and well-known schools include Beijing cooking, Sichuan cooking, Guangdong
cooking and Shanghai cooking.[J [ M. Hey, tell me something more.[] [1 WL These four schools of cooking
represent different cooking styles in various Chinese areas respectively. For instance, most Beijing food has a high
calorie value answering the demands of the cold northern climate.
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