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[0 O Chinas integration into the global economy is rapidly deepening as it is phasing inWTO rules to fulfill its
obligations asa WTO member. Chinese firms are increasinglyexposed to global competition and negotiation and
Chinese people in general are havingmore and more intercultural communication and interactions. Understanding
the roleof communication in cross-border business and learning how to effectively enhancecommunication skills
can lead to sustainable sources of competitive advantage. Therefore[d effective communication skills are imperative
to success in the continuous process ofglobalization and achievements in todays workplace. Nine elements make
up the communication process——source/sender] messages] encoding] channeld receiver/audiencel]
decodingld feedback[ noise and context. Whilethe message flows from source/sender to receiver/audiencell
feedback from thereceiver/audience gives the source/sender the opportunity to adjust the message.
Allcommunication takes place through a specific channel and in a broad situational andcultural context.
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