00004, tushu007.com
<«<OQO000000>>

guoooon
id<<goggooog>>
1300 ISBNUO O 0 9787030208293
1000 ISBNO 10 10 7030208293
0dodogn2007-8
goooooboooo
goooob ooobooo oo
000236

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



00004, tushu007.com
<«<OQO000000>>

goon

gobobobobbooogooon

goboboobbougoooobboooo
gobobbbbuogogobbbbbuooogobobobbougg
gobbobbbugoooobobbodoooobboobbuooooooboobobougg

gobobboogooobbobbododa
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gooboobboogoooon
gobbobobbodooooboboobbodoooooboobbooooooobobobbooaa
goboboobboogoooobbobbooga
gobobobobbooooooboboobbtooooooobobbooooooonbbobboooa
gon

Page 2



00004, tushu007.com
<«<OQO000000>>

good

Part One Conversational English for Common Use
0000 oboooooooon

[ 1. Greeting a Customer

O0oooog

[0 2. Telling Business Time to a Customer
O0DOo000oooooo

[0 3. Telling Locations to a Customer
O0ooooon

(I 4. Making Inquiries of a Customer
oooooo

[J 5. Making Recommendation for a Customer
oooooo

[ 6. Making Requests to a Customer
Oooooooad

0 7. Giving Explanations to a Customer(1)
O0ooooa)

0 8. Giving Explanations to a Customer(2)
O0ooooe)

(1 9. Giving Explanations to a Customer(3)
O0D000oeE)

[0 10. Offering Apologies to a Customer
O0oDoooo

[0 11. Offering Prices to a Customer
Oooooo

[0 12. Making Bargains with a Customer
O0D0Oooooag

[ 13. Giving Change to a Customer
Oo0ooooad

[ 14. Askng a Customer for Indemnification
Oo0ooooad

[ 15. Offering Follow-up Service to a Customer
O0DOOoO0ooooo

[J 16. Returning Lost Articles to a Customer
OoDOooooag

[J 17. Commonly Used Expressions [J [0 O [J
(] Part Two Conversational English for Specialized Salesclerks
O0o00ooboooooooo

[0 1. Ata Cigarette and Alcohol Store
Ooog

[0 2. At a Cloth Store

O0o0oog

[0 3. At a Clothes Store

Oo0og

[ 4. At a Confectionery Store

Oood
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[J 5. Ata Drug Store

000

O 6. At a Fruit Store

Oo0ooo

(I 7. Ata Green Grocery
Oooo

O 8. At a Hardware Store
Oooo

[0 9. Ata Jewellery Store
Oooo

(0 10. At a Leatherware Store
Oooo

[J 11. At a Pottery Store

Oooo

(J 12. At a Shoe Store

O og

[0 13. At a Sports Goods Store
Ooooogg

(] 14. At a Stationery Store
Oo0ooo

] 15. Ata Toy Store

Oo0ooo

0 16. At a Watch and Clock Store
Oooo

0 17. Atan Arts and Crafts Store
OO0o0oooo

[0 18. At an Electric Appliance Store
Oooo

] 19. Ata Tea Store

Oooo

J 20. At a Cereals and Qil Store
Oooo

[ 21. At a Spectacles/Glasses Store
O oog

0 22. At a Bookstore

O og

(1 23. Ata Computer Consumption Store
OO00ooooo

0 24. At a Telecommunications Store
Oo0ooo

O 25. At a Furniture Store
Oooo

0 26. At a Cosmetics Store
00000

O Part Three The Names of Classified Goods
0000 O0oooooo

0 1. Arts and Crafts
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Ooooooo

[J 2. Cigarettes and Alcohol
Ooon

0 3. Cloth

O0oon

O 4. Clothes

O0oon

[0 5. Confectionery
Ooon

[0 6. Electric Appliances
Ooon

O 7. Fruit

Ooodn

(] 8. Hardware
Oood

0 9. Jewellery
Oood

[ 10. Leatherwares
Ooodn

(0 11. Medicines
Ooon

(1 12. Potteries
O0oon

0 13. Shoes

Ood

[0 14. Sports Goods
Ooooon

[J 15. Stationery
Ooon

(1 16. Toys

Ooodn

[0 17. Vegetables
Oood

[ 18. Watches and Clocks
Oood

[0 19. Teaand Tea Ware
Ooooooo

[0 20. Cereals and Oil
Ooon

[ 21. Spectacles/Glasses
O0oon

0 22. Books

Ooon

[0 23. Computer Consumption
Ooooooo

(0 24. Telecommunications
Ooon
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O 25. Furniture
0000

0 26. Cosmetics
00000
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