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The Trainer’ sJourney to Competence draws on Jean Barbazette’ s thirty-five years of experience in training
trainers. The book serves as both a useful source of career advice for those in the training field, and as a starting
point for creating a role-specific professional development plan. Professional trainers can use this resource to assess
their knowledge, skills, and attitudes and use this information to create an individual development plan. The book
can be equally helpful when creating internal training certification programs for organizations. 0 O [0 00 [0 Jean
Barbazette is the president of The Training Clinic, a training consulting firm, and author of Instant Case Studies and
Successful New Employee Orientation, Second Edition, from Pfeiffer, and The Trainer's Support Handbook.
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