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Business Benchmark is a brand new Business English course at three levels, It helps students get ahead fast with their
Business English vocabulary and skills, and gives them grammar practice in business contexts. It also helps students
prepare for the Internationally recognised Cambridge ESOL BULATS.
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AcknowledgmentsintroductionCompany profiles Unit 1 The Working day Unit 2 Corporate culture Unit 3
Company history Unit 4 The InternetProduction and selling Unit 5 Describing equipment Unit 6 Processes and
procedures Unit 7 Distribution and delivery Unit 8 Advertising and marketingBusiness travel Unit 9 Making
arrangements Unit 10 Transport Unit 11 Business accommodation Unit 12 Out of the OfficeBusiness
relationships Unit 13 Developing contacts Unit 14 Cultural issues Unit 15 Teamwork Unit 16 Entertaining
clientsFinance Unit 17 Describing statistics Unit 18 Company finances Unit 19 Investments Unit 20 Starting
upHuman resources Unit 21 Job applications Unit 22 Recruitment Unit 23 Staff development Unit 24 Staff facts
and figuresExam skills and Exam practiceAppendix: The Common European Framework
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